INOVARE®

A&G PRO-30

Inovaare knows the world of Medicare, Medicaid and Commercial health plans from decades of hands-on
leadership within A&G departments. We leveraged this experience to design an Appeals and Grievances software
platform rich in features that's unparalleled in the market.

A&G Pro-30 is a preconfigured solution that can be implemented within 30 days to improve member
experiences and lower operating costs. Here are just some of the benefits that will simplify your operations:

> Improved Star Ratings

Inovaare customers have enhanced member experiences, which resulted in plans achieving a 5-star
rating and improved revenues

> Improved Operational Efficiency and Cost Savings *
Inovaare customers achieved nearly 50% cost reductions through automated processes

> Perfect Regulatory Audits
Inovaare customers have achieved no audit findings

> No Penalties and Non-Compliance Notices

Inovaare customers have eliminated CMPs and NONCs with a system that evolves as regulatory
requirements change so health plans maintain compliance

> Simplified Regulatory Reporting
Inovaare customers now submit properly formatted CMS reports and universe with a click of a button

> Speedy Implementation
Inovaare customers implemented the preconfigured A&G Pro-30 within 30 days
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